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How COVID-19 Made Higher
Education Value a Top Priority

« Survey of 1,000 2020 voters nationwide, with
oversamples of 215 Hispanic voters, 185 African
American voters, and 193 higher education
institutional leaders.

« Conducted November 17 through December 1, 2020
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Value of higher
education remains
high despite
slight shift in
perception due to
the pandemic.

Pre-Pandemic = Post-Pandemic A
(%) (%)
e " 6 5
pac il » 6
‘I-/!(i;[e)?:ic Likely - - _5
e

Source: Third Way/Global Strategy Group national survey of 1,000 likely voters, with oversamples of 215
Hispanic voters, 185 African American voters, and 193 higher education institutional leaders, conducted

Nov. 17- Dec. 1, 2020.
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COVID-19 has increased higher education value’s
standing as a top priority for voters.

Has the pandemic made improving the value of a degree after high school
a more important or less important priority?

Nationwide Hispanic Black Iri?::g:"
(%) (%) (%) (%)
Much more important 20 22 27 25
Somewhat more important 20 27 22 41
No Change 47 38 37 26
Somewhat less important 11 10 10 7
Much less important 3 3 4 1
MORE IMPORTANT (NET) 40 49 49 66
LESS IMPORTANT (NET) 14 14 14 8
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This is driven by economic concerns and a desire to make
sure higher ed provides a return on investment.

For each, please indicate how important it is to you, personally.

Total Hisp Black Leader

Not Important % net very important

Ensuring students that receive a degree
are able to repay their loans 57 ¥50  #07 +70
Providing a degree that substantially
increases a student’s chances for
socioeconomic mobility

+51  +49 456  +64

vl
O

Supporting students who are working full

time, to ensure they complete their degree 9 #55 #05 T
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Ensuring students complete college and
receive their degree 48 455 +53 +63
Making access to college more equal across
race and socioeconomic background

[y

7 +38  +49 +63  +58

Ensuring students that receive a degree are
able to have a stable career YhT - *54 53 +57
Making community college free to all who

are admitted +11  +31  +56 +45
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Eliminating the need for students to

assume debt +18  +32  +49  +28

N

Making college free to all who are

admitted -10  +15  +32 +10
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Source: Third Way/Global Strategy Group national survey of 1,000 likely voters, with oversamples of 215 Hispanic voters, THIRD WAY
185 African American voters, and 193 higher education institutional leaders, conducted Nov. 17- Dec. 1, 2020.



One Semester Later

How Prospective and Current College Students’
Perspectives of Higher Ed Have Changed between
August and December 2020
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Shift in Opinions from August to December of Challenges Students

Face as Learning Shifts Online

Percentage of students who consider the following items big challenges

Stay motivated to learn

College c . Latinx College  Black College
Students ( eir:g)lvers Students Students
(n=1,008) e (n=112) (n=165)

August

December - 32% m ﬂ

Having access to labs, specialized equipment, clinicals, and internships

College c . Latinx College  Black College
Students ( a_r:g)lvers Students Students
(n=1,008) o (n=112) (n=165)

August

Taking care of children while pursuing your education

College Careaivers Latinx College Black College
Students (n=93) Students Students
(n=1,008) (n=112) (n=165)

August

December m

Having enough resources to pay for school

College Careaivers Latinx College Black College
Students (n=Qg) Students Students
(n=1,008) (n=112) (n=165)

August
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High School
Seniors (n=207)

High School
Seniors (n=207)

High School
Seniors (n=207)

High School
Seniors (n=207)
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Shift in Opinions from August to December of Actions Higher
Education Institutions Could Take to Make Students More Likely to
Enroll or Re-enroll

Percentage of students who think the following actions would make them more likely to
enroll or re-enroll

Offering discounted tuition if students cannot attend class in-person

College Caregivers Latinx College Black College High School
Students (n=90) Students Students Seniors (n=207)
(n=1,008) n= (n=112) (n=165) entors {n=

August

Demonstrating positive employment outcomes for students through job placement rates or
average wages

College e Latinx College Black College High School
Students (n=90) Students Students Seniors (n=207)
(n=1,008) = (n=112) (n=165) QIO M

August

Offering new programs and certificates tailored to the new economy

College e Latinx College  Black College High School
Students (n=90) Students Students Seniors (n=207)
(n=1,008) - (n=112) (n=165) i

August
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Where Did All the Students Go?

Understanding the Enrollment Decline at
Community Colleges During the Pandemic
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COVID-19 poses a serious health and economic
threat that distracts from academics

Percent saying “Yes, experienced since the

pandemic” Continuers (n=501) Stop-outs (n=500) New Students (n=195) Aspirants (n=500)
Fallen I:fehlnd on a credit card, utility, loan, or 38 a2 35 49
other bill
Applied for public benefits 39 40 41 44
Received free food or meals from a food pantry 40 29 26 43
or meal program
Received free food or meals from family or
friends because you did not have money to buy 4 38 36 40
food
Skipped meals because you did not have enough 36 7 39 %
money to buy food
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Major reasons for not enrolling: financial
concerns and uncertainty

Percent saying “major reason” why didn’t enroll Stop-outs (n=500) Aspirants (n=500)
Had to work 4 37
Could no longer afford a program 38 a4
The overall uncertainty because of the pandemic 34 47
Had to provide care for another person in my household 33 37
Feared the safety of taking classes in-person 32 39
Felt the pandemic negatively impacted the career path | wanted to pursue 29 24
Had a health issue 24 20
Did not want to take classes online 23 15
Did not have the technology or internet access to take classes online 19 17

Other 25 22



Degree aspirations may have played arole in who
enrolled

What is the highest level of education you want to
complete?

B High School/GED [j Some College or Associate Degree [JjBachelor's Degree or
Higher [IF Prefer Not to Answer

Continuers (n=501) 12% 43% 43%

Stop-outs (n=500) 13% 63% 20%
New Students (n=195) A 34% 45%

Aspirants (n=500) 27 % 40% 28%

Note: The numbers in this figure and the narrative may not match up due to rounding. In
case of mismatch, please refer to the narrative.

Source: New America Community College Enrollment Survey (December 2020) ommmm NEW
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Borrowers’ Opinions and Perceptions
about Student Loan Repayment

Sarah Sattelmeyer

Director, Project on Student Borrower Success
The Pew Charitable Trusts

ssattelmeyer@pewtrusts.org
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1. Student loan borrowers:

* Find repayment system difficult to navigate
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Key take-aways from surveys and focus groups

1. Student loan borrowers:

* Find repayment system difficult to navigate
 Are anxious about their finances

 Struggle to access longer-term solutions



Key take-aways from surveys and focus groups

2. Outreach could overwhelm repayment system this fall.
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Key take-aways from surveys and focus groups

2. Outreach could overwhelm repayment system this fall.

* Borrowers aware of the pauses, confused about application
* ~6 in 10: Difficult to afford payments

e Qutreach from 9+ million borrowers



Key take-aways from surveys and focus groups

1. Student loan borrowers find repayment system difficult to navigate, are
anxious about their finances, struggle to access longer-term solutions.

2. Outreach could overwhelm repayment system this fall.

3. Americans back federal help for borrowers.
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* 81%: Agree the government should make repayment easier



Key take-aways from surveys and focus groups

3. Americans back federal help for borrowers.

* 81%: Agree the government should make repayment easier

* Congress + ED: Identify likely strugglers and provide targeted help
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SELF ASSESSMENT

‘N | Learn more about our national
¢ | | survey.

Take this assessment of your values and your
ice to help you
talk fearlessly and authentically about the need
to achieve racial justice. You can adapt this

audiences to receive tailored a:

Equity Frame to support communication of
every kind for any audience.

Our experiences have shaped
START our attitudes, beliefs, and
Quiz actions.

www.luminafoundation.org/talking-equity/
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NATIONAL SURVEY FINDINGS

Here's what Americans believe about opportunity and the

pitfalls of talking about "equity"

How do people understand
opportunity in the United States?

When asked which statement more closely reflects their
point of view, b6 percent of U.S. survey respondenis chose
“Opportunity isn't equal in the United States.” 35 percent
indicated "Everyone has equal opportunity in America," and
9 percent felt neither statement reflected their view.

2019 National Racial Justice and Equity Framing Survey

- "Opportunity isnt equal in the United States."
- "Everyone has equal opportunity in America."

Neither.

L

Lumina
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NATIONAL SURVEY FINDINGS

Here's what Americans believe about opportunity and the
pitfalls of talking about "equity"

What comes to mind when you
think about the word “equity”?

When given the opportunity to define equity, 52 percent of
survey respondents offered some sort of social justice
response, such as “equality” or “fairness.” The other 48
percent offered other definitions, such as “home equity”
and “money,” or said they didn't know.

2019 National Equity Framing Survey

- Relevant Definition

- Unrelated Definition

@ Lumina
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Changing the Narrative

on Student Borrowers of Color

February 2021

Black Borrowers: Latino Borrowers: Native Borrowers:

Moving Beyond the
‘Debt Aversion’ Truism

Building from a
Better Narrative

By Fanaba R. Addo, Ph.D., and Dominique J. Baker, Ph.0.

Bisck nudentdebt bave receivedalotof  False N

atention. The fcts are prety surk.Black borrowers tend 1o

bormow the most, kave bigher the hizhest ? . for many years, been studying
s of efaultand the student loa crisis the dispro-

2019). gvely ass debt ‘Black communities, we are famliar

accumiation for white student bocromers, and young adults it the comon tmopes the public bods despite he evidence

who are white pay their debt quicker (Addo, Howle.id  proving otherwise. I i also completely unsuprisng t0us

Simon 2016; Houle and Addo 019) Similar o other forms  that most f these ramatives poin o dysfunctonaity among

of econonic inequlity throughout US. bistory, rcialized  Black stadents and their fmilies Defict namatives have a
ems th

¥ clar purpose. They
. cher education sy was 1w q ! solurions, y d
designed for Black students. In s Section, Wereviewthe  the generalsociey for failingfoseek equitable solutions
Bilse maati )l
ofthe dis Black studens' oans francial iteracy or access to

By Denisa Gandara and Desiree Zerquera

informed by the body ndent

Americansof Hispanic or Laino descest das
being debt avere and acking i knowledze, mativation, and

and simplistic Latinos atend college athigh ate, and when
they do, they often boczow at rates comparabl o those amonz
students from other acilethric zrowps. This negaive,
‘persistent mamative about Latinos and higher ecucaion
mpiesthat Latinosare responsibl fo the challengesthey

bt among Latinos—research thtis typicaly overkooked in
policy dscassions,

Understanding Latinos and Student Debt
Latino students ae often exciuded from conversations about

face 10 the s student deb. When thy. i
these st " 1 “debt aversion” as

i e iy M ot stuenrs’ ranciog
default aes. This sction ofers 2 uller understnding of  of higher education” (Cunmingham & Santiago, 008, . ).
Latinos’ of policy der stud hlighted lowes rates of
Our discussion is Latino students a3 ared 1o

Recognize It's Our Land,
and Honor the Treaties

By Christing A. Nelson, Amanda R. Tachine, and Jameson 0. Lopez

Your Institution is on Native Land ‘While the U'S. cantiues to materially benefit Som Indige-
nous fands,the irst peoples ofthis and (Native rudents)
‘Priar to the the United States, Native peoples tobudd

cared for protected, and cherished every stech of and,  the Native rations. Today, thee ae 574 soversign Native

Native Natioos continualy bold the United States account-  nations. Each represents a divrsiy of Trbalcitizens who

abe fo the 370 weaiessigned berween 1778-1871 (NCAL,  see (or bope o seek) higher educaron opporruities

2019). Tretis are the *supreme law of the land " which  (Braybay, et a, 012).Yet. aining access o higher ducation
1 petity 0 peovia . e & @

ez

bealth are, education, bousing, 2 o5t y brief e asset 2 land-hased arz
s ze for on how higher yand address

by 1. The fedenal ofaccess, collez . and equity for Native

govermment has never fulfile these bligations peopls. Simmply put: Honar the treaties
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