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• Survey of 1,000 2020 voters nationwide, with 
oversamples of 215 Hispanic voters, 185 African 
American voters, and 193 higher education 
institutional leaders.

• Conducted November 17 through December 1, 2020 









One Semester Later
How Prospective and Current College Students’ 
Perspectives of Higher Ed Have Changed between 
August and December 2020







Where Did All the Students Go?
Understanding the Enrollment Decline at 
Community Colleges During the Pandemic



COVID-19 poses a serious health and economic 
threat that distracts from academics



Major reasons for not enrolling: financial 
concerns and uncertainty



Degree aspirations may have played a role in who 
enrolled



Borrowers’ Opinions and Perceptions 
about Student Loan Repayment 

Sarah Sattelmeyer
Director, Project on Student Borrower Success

The Pew Charitable Trusts
ssattelmeyer@pewtrusts.org
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1. Student loan borrowers find repayment system difficult to navigate, are 
anxious about their finances, struggle to access longer-term solutions.

2. Outreach could overwhelm repayment system this fall.

3. Americans back federal help for borrowers.

• 81%: Agree the government should make repayment easier

• Congress + ED: Identify likely strugglers and provide targeted help
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